Repairs Performance Update

This document presents the repairs data for both Grosvenor Hart Homes Limited, the Registered Provider of
Social Housing and GHH Properties North-West Limited, provider of market rent homes between 1% July 2026
and 315t August 2026.

Completed out of
timescale

Reports Total completed Completed on time

Open repairs

Emergency 0 0 0 0 0
Urgent 1 1 1 0 0
Routine (GHH) 8 7 6 1 1

Routine (Warranty) 1 1 1 0 0
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